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# Page Chapter/Activity  Status Description 

96 496  12-1   Booting into Safe Mode 

 

Screen Shot(s) Documentation 

 
 

 

 

 

Directions were 

followed as given in 

the textbook. 

 
# Page Chapter/Activity  Status Description 

97 498  12-2   Performing Memory Diagnostics  

 

Screen Shot(s) Documentation 



 
 

 
 

Directions were 

followed as given in 

the textbook. 



 
 

 
 

 

 
 



 
# Page Chapter/Activity  Status Description 

98 508  12-4   Using Event Viewer  

 

Screen Shot(s) Documentation 

 
 

 
 

Directions were 

followed as given in 

the textbook. 



 
 

 
 



 
 

 
 

 

 



 
 

 
# Page Chapter/Activity  Status Description 

99 513  12-5  Using TCP/IP Connectivity Troubleshooting Tools  

 

Screen Shot(s) Documentation 

 
 

 
 

Directions were 

followed as 

given in 

textbook. 



 
 

 
 

 
 

 
# Page Chapter/Activity  Status Description 

100 517  12-6   
Configuring to Enable Remote Access Through Remote 
Desktop 

 

Screen Shot(s) Documentation 



 
 

 
 

 

 

 

Directions were followed as given 

in the textbook. 

 

 


