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Chapter 12
Name Michael Fischer
# Page Chapter/Activity Status Description
96 496 12-1 Booting into Safe Mode
Screen Shot(s) Documentation
Advanced Boot options DIreCtlonS were
followed as given in
Choose Advanced Options for: Microsoft windows Server 2008 th t tb k
(Use the arrow keys to highlight your choice.) € IEXIDOOK.
Safe Mode with Networking
safe Mode with Command Prompt
Enable Boot Logging
Enable Tow-resolution video (640x480)
Last Known Good Configuration (advanced)
Directory Services Restore Mode
Debugging Mode
Disable automatic restart on system failure
Disable Driver Signature Enforcement
start Windows Normally
Description: Start Windows with only the core drivers and services. Use
when you cannot bhoot after installing a new device or driver.
# Page Chapter/Activity Status Description
97 498 12-2 Performing Memory Diagnostics

Screen Shot(s) |

Documentation




% Install Windows i x| Directions were
followed as given in
the textbook.

=
>
Windows Server 2008

Install now ‘>

What to know before installing Windows
Repair your computer

Copynight © 2007 Microsoft Corporation. All fights reserved.

1',. System Recovery Oplions

Select an operating system to repair and dick Mext, Mote: This feature

-z : | Partition Size | Location |
Microsoft Windows Server 2008 16380 MB {C:) Local Disk

If you do not see your operating system listed, dlick Load Drivers to load

drivers for your hard disks.
Load Drivers | Next> |




8 systel

@ Check your computer for memory problems

Choos
Memary problems can cause your computer to lose
Cperat information or stop working.
T
'.-_PL «» Restart now and check for problems

(recommended)
Save your work and close any open programs before

@ restarting.
iz

<% Check for problems the next time I start my
computer

start |

Windows Memory Diagnestics Tool

windows 1is checking for memory problems...
This might take several minutes.

Running test pass 1 of 2 : 01% complete
Overall test status: 00% complete

status:
No problems have been detected yet.

Although the test may appear inactive at times, it is still running. Please
wait until testing is complete...

windows will restart the computer automatically. Test results will be
displayed again after you log on.

Windows Memory Diagnostics Tool

windows is checking for memory problems...
This might take several minutes.

Running test pass 1 of 2 : 31% complete
overall test status: 15% complete

status:
No problems have been detected yet.

Although the test may appear inactive at times, it is still running. Please

wait until testing is complete...

windows will restart the computer automatically. Test results will be
displayed again after you Tog on.
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Status

Description

Using Event Viewer

Screen Shot(s)

Documentation

L Event Viewer

File Action View Help

P[]

12! Event viewer (Local)
3 Custom Views
= ji. Windows Logs

Event Viewer (Local)

and Summary

Actions

Event Viewer (Local) =

5] Application |a|| = OpensavedLaog...
] seaunity W Create Custom ...
] sewp . :
[ svstem To view events that have occurred on your computer, select Import Custom V...
] Formarded Events the aplpmpna_tri s‘j;;ca,_ log or (usEtom view node in the 5 —
EI Applications and Services Logs conscle tree. The Administrative Events custom view
E Subscriptions i I | PR i | View »
| Refresh
Event Type | Event ID ‘ Source | Log | =
. H Hep 3
Critical - - -
Error - - -
Warning - - -
| | »
Mame | Description | Modified ‘ |
|
! Event Viewer =] x|
File Acton View Help
e mE
[7] Event Viewer {Local) System  7,181Events Actions
3, Custom Views Syst ..
B [ Windows Logs Level Date and Time Source o —
El application @Infarmanon 8f3/2009 6: Service... = OpenSaved...
El Security Information B3/200% &: Service.., 7036 Mone .
5/3/2009 5 Remat... 20169 None ¥ Create Custo...
0, Warning 832009 6: Remot. .. 20192 Mone Import Custo...
El Forwarded Events Information 8f3/2009 6: TBS 537 Mone
- Clear Log...
_El Applications and Services Logs Information 3/3/2009 6! Service... 7036 None
&1 Subsriptions Information  8/3/2008 & HHpEv... 15007 Mane T Fiter Current.,
Information 8/3/2009 &: HttpEw... 15008 Mone Properties
A8, Warning 8f3/2009 6t RasSstp 18 None X
Information B3/2005 &: Service... 7036  Mone m Find...
Information 8f3/2009 6t Service... 7036 Mone H Save Events ...
Information B3/200% &: Service.., 7036 Mone Attach a Tas. .
Information 8/3/2009 5:36:09 PM Service... 7035 Mone
| [ —— 2/2430N0 23500 DM Sarvice FNE Niene View »
Fl
= = Q] Refresh
Event 7036, Service Contrel Manager Eventlog Provider x ﬂ
Help »

General | Details |

The Windows Update service entered the running state.

Log Mame: System

| |

Event 7036, Serv... &
Event Proper...
Attach Task ...

Copy »

Séb Selecte...

Refresh

]
H
Gl

T e p— .

Directions were
followed as given in
the textbook.




Event Viewer

File Acton view Help

File Acton View Help
e |
2] Event viewsr (Local)
Q Custom Views & .~
3 L Windows Logs Date and Tme Source | EventID [ Task D =
@ Aapplication 8/3/2009 6:37:25 PM Service... 7036 Mone . Open Saved ...
E Security Information §/3/2009 &:37:23FM Service... 7036 Mone
Create Custo...
] setun A\ wiarming 8/3/2008 6:37:15PM Remot... 20168 None ’
Warning /3/2008 6:36:25 PM Remot... 20182 None Import Custo...
_ [E] Forwarded Events Informaton  8/3/2009 6:36:21PM TES 537 None Cear Log
1 [ Applications and Services Logs Information  §/3/2009 £:36:21PM Service... 7036 None
§&] OFs Replication Information 3/3/2002 6:36:12PM HttpEw, 15007 Mone T Filter Current...
[£] Drrectory service Information  8/3/2009 6:36:13PM HttpEv. 15008 None [E Properties
[] oS server A warning 5/3/2008 6:36:13FM RasSstp 13 Mone
[ Rardware Events Informaton  8/3/2009 6:36:12FM Service.. 703 None BB Find...
§=] Internet Explorer
i s Information  8/3/2008 6:36:12PM Service... 7036 None b saveEvents...
| ey Mlanagement senvics Information  §/3/2008 6:36:10 PM Service... 7036 None
Microsoft Attach a Tas. .
Information  §/3/2009 6:36:03 PM Service... 7036 None
& windows PowerShell -
. Tnfarmatinn 21202008 & 3EN0 DM Cerica W Nnns, View »
(54 Subscriptions | | >
- |G Refresh
Event 7036, Service Control Manager Eventlog Provider x
H e »
General |Dgt I
as | N Event 7036, Serv... o
ThanndoTs Update service entered the running state. J [E) EventProper. ..
T Attach Task ...
5y copy »
Log Name: Syst
: |°9 ame yskem | _’|LI Il saveselect=...
|a] Refresh =
-8]x]

= zmlE

2] Event viewer (Local)
[ Custom Views
= _‘; Windows Logs
Application
Security

TR

Setup

Forwarded Events
plications and Services Logs
DFS Replication
Directory Service
DNS Server
Hardware Events
Internet Explorer
Key Management Service
Microsoft
Windows Powershel
Encrypting File System

fs] Debug
j Function Discovery Provide|
[ Microsoft windows Services
[ Microsoft Windows Services
[ Microsoft Windows Shell Au
' Subscriptions

w
fi
& MMEN

[+

O

Eva

Level Date and Time Source EventID
(Dinformation  8/3/2002 :37:25PM Service... 7036
Information /3/2009 6:37:23PM Service... 7036 Mone
A Warning 8/3/2009 6:37:15PM Remat... 20168 Mone
A\ Warning /32009 6:36:25 PM Remot... 20192 Mone
Information TBS 537 Mone
Information Service... 7038 Mene
Information HttpEv... 15007  Mone
Information HttpEv... 15008 Mone
A Warring RasSstp 18 Mone
Information /3/2009 6:36:12PM Service... 7036 Mone
Information 8/3/2009 6:36:12PM Service... 70356 Mone
Information B/3/200% 6:36:10 PM Service... 7036 Mone
Information 8/3/2009 6:36:09 PM Service... 7036 Mone
8 Trfmrmation 2/3/3ANG £+ %403 DM Saruica TNIE Biems

Event 7038, Service Control Manager Eventleg Provider

General | Details |

The Windows Update service entered the running state,

Log Name:

|

System

=

F Create Custo...
Import Custo...
Clear Log...

T Filter Current...

@ Properties

@ Find...

Jed SaveEvents...

Attach a Tas. .,

View 13

Refresh

Help 3

Event 7036, Serv... «
Event Proper...
Attach Task ...

Copy 13

Save Selecte...

E‘-) I] II‘Il ILQ, E

Refresh ﬂ




Log Properties - System (Type: Administrative)

Filter Current Log

%e5ysternRoot % Systern32\ Winevt'\ Logs\ System.evie

<Al Users>
<Al Computers>

—
oK ] concel |




(Hl Event Viewer = x|
Fle Acton View Help
o 2 el e 7 i
Event Viewer (Local) System  7,191Events Actions
-
Syst - 2
= “F  Filtered:Log: System; Level: Eror; Source: 42 Events. D —
Open Saved ...
Level [ Date and Time [source | EventD | Taskc... o] |~
Werror 8/3/2009 5:33:41 PM 1041 Mone ¥ Create Custo...
003 4224 Nore Import Custo...
Forwarded Events 003 4118 None
i s o ; ' e Clear Log. .
= Applications and Services Logs 0o 1041 Mene learton
i DFs Replication 009 Wins 4224 MNone ¥ Filter Current...
5—| Directory Service 009 Eventlog 6008 MNone o "
DINS Server 009 DHCP-... 1041 Nane Clear Filter
Hardware Events 009 Wins 4224 None Properties
Internet Explor 0 ; 6008
nternet Explorer o0s Eventlog 6008 None 0 Find...
Key Management Service | | @ Error 009 Service... None =
| Microsoft Deror 009 Service... 7001 More I seveFitered...
dows PoerShel @Wzror 0% 2 Service. . 7001 MNene  x Attach a Tas...
| Encrynting File System 4 | » ©
{] Debug T ssveFiterto...
| Function Discovery Provide | Event 1041, DHCP-Server x ) .
| Microsoft Windows Services n ne
| Micrasoft Windows Services | | G=nerel IDEG"5| i Refresh
1 Microsoft Windows Shell Au a —
3 Subscriptions IThe DHCP service is not servicing any DHCPv clients because none of th B ree 4
interfaces have statically configured IPvd addresses, or there are ne active Event 1041, DHC... = __|
EventProper...
Llng Name: System | | M FCpr—
4 3
< | =% Copy v
[ [

# Page Chapter/Activity Status Description
99 513 125 Using TCP/IP Connectivity Troubleshooting Tools

Screen Shot(s) Documentation

Directions were
WIN-A31NG4B8BAZZ<AA> UNIQUE Registered

MFGOMP GROUP Registered followed as
MFCOMP GROUP Registered

WIN-A31N648BAZZC2@> UNIQUE Registered gi\/erlin
MFCOMP <iB> UNIQUE Registered

Local Area GConnection 2: tethOOk

Mode IpfAddress: [169.254.7.2411 Scope Id:- [1]

NetBIOS Local Mame Tahle
Status
WIN-A31N648BAZZ<{BA> UNIQUE Registered
MFGOMP GROUP Registered
MFCOMP GROUP Registered
WIN-A31N648BAZZ<28> UNIQUE Registered
MFCGOMP <1B> UNIQUE Registered

Local Area Connection:
Mode IpfAddress: [B.B.8.8]1 Scope Id: [1

Mo names in cache

C:slUsers~Administrator’

Administrator: Command Prompt
MFCOMP <1B> UNIQUE Registered

Local Area Connection:
Mode IpAddress: [B.8.8.8]1 Scope Id: [1

Mo names in cache
C:sUserssAdministrator>nbtstat —s

Local Area Connection 3:
Mode IpAddress: [169.254.126.1881 Scope Id: [1

Ho Connections

Local firea Connection 2:
Mode IpAddress: [16%.254.7.241]1 Scope Id: [1]

No Connections

Local Area Connection:
Mode IpAddress: [B.B.@8.8]1 Scope Id:

Mo Connections

C:slUserssAdministrator>




Administrator: Command Prompt

Xk k ok oK K K K %K

DM

¥ 64
18cB 5491: 27a1 7178%161:53
18cB 5491: 27a1 7178/13] 88

dB8azdb2b:18A:7F12111:53
d88a:db2bz180:7f1211]1:88
d88azdh2h:18@:7F1:2111:38
d88a:dbh2b:18@:7F1:x111:46

C:sUserssAdministrator>

[c+] Administrator: Command Prompt

Ethernet adapter Local Area Connection:
Connection—specific DNS Suffix Belkin
Link-local IPv6 Address - feBB::18cA:5491:27a1:717818
IPv4 Address. . . R 192 .168.2.7
Subnet Mask . . . R 255.255.255.8
Default Gateway . . : 192.168.2.1
Tunnel adapter Local Area Connection* B:

Media State . . . . & Media disconnected
Connectlon—ﬂpec1f1c DNS Sufflx . Belkin

Tunnel adapter Local Area Connection¥ 11:

Media State . . Media disconnected
Connectlon—gpec1f1c DNS Sufflx .ot

Tunnel adapter Local Area Connection® 12:

Media State . . R
Connectlon—“pec1f1c DNS Sufflx

Media disconnected

G:islserssAdministrator

Media State . . & Media disconnected
Connectlon—gpec1f1c DNS Sufflx . = Belkin
Tunnel adapter Local Area Connection 11:
Media State . . - Media disconnected
Connectlon—gpec1f1c DNS Sufflx

Tunnel adapter Local Area Connection¥ 12:
Media State . . - Media disconnected
Connectlon—gpec1f1c DNS Sufflx

C:sUserssAdministrator>ping 192.168.2.7

Pinging 192.168.2.7 with 32 bytes of data:
General failure.
General failure.
General failure.
General failure.

Ping statistics for 192.168.2.7:
Packets: Sent = 4, Received = B, Lost = 4 (188x loss>.

C:sUserssAdministrator>

# Page Chapter/Activity Status Description
Configuring to Enable Remote Access Through Remote
100 517 12-6 Desktop

Screen Shot(s) Documentation




System Properties

.Computer Name I Hardwarel Advanced Remote |

- Remaote Assistance

I~ | &llow B emate Assistance connections ta this camputer

Sdvaneed.. |

— Remote Desktop

Click an option, and then specify who can connect, if needed.
™ Dont allow connections to this computer

" Allow connections from computers running any version of
Remote Deskiop Jess secure)

% Allow connections only from computers running Remote
Desktop with Metwark Level Authentication {more secure)

Select Users... |

Help me choose

[ o« 1]

Cancel I Apply

* Windows Firewall Settings

"General Exceptions |Advanced|

Exceptions control how programs communicate through Windows Firewall, Add a
program or port exception to allow communications through the firewall,

Windows Firewall is currently using settings for the domain network location.

What are the risks of unblocking a program?

To enable an exception, select its chack box:

Program or port

=

LzTP

Oietiogon Service

Metwork Discovery

Metwork Policy Server
OPerformance Logs and Alerts
PPTP VPN part

Radius Server

Remote Access Quaratine
lemote Administration

Remote Desktop

[JRemate Event Log Management
[Jremate Scheduled Tasks Management
ORemate Service Management

[

Add program... Add port... | Properties | Delete |
™ Notify me when Windows Firewall blocks a new program
QK I Cancel | Apply |

Directions were followed as given
in the textbook.




